
Chairperson Report 
Welcome to our Annual Report covering our work from September 2015 to 
December 2016.  In August 2015 we said a fond farewell and thank you to the 
legend Mary O’Connor who provided outstanding leadership and service to Children 
in Hospital Ireland(CHI) over 20 years.  We were delighted to recruit Orla Kennedy 
whose diverse experience including as Founder of Imaginosity, has brought her 
creativity and understanding of the importance of play in children’s daily lives to our 
work.  On reading our Annual Report I believe you will join me in being excited 
about the work and potential of Children in Hospital Ireland.  Thank you to our 
volunteer Board for your oversight and guidance. Thank you to our volunteers, 
funders, stakeholders and staff team – together we are making hospital a happier 
place for children through play and advocacy.  Jillian van Turnhout 
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Small successes: 
Building our advocacy 
work through our 
submissions to the 
Dáil Committee on 
the Future of 
Healthcare;  
supporting the new 
children's hospital, 
and Joining the Dots, 
a joint initiative of the 
Office of the 
Ombudsman for 
Children and the new 
children's hospital on 
providing child-
friendly healthcare in 
hospital.   

Team Leaders 

Our Team Leaders 
shared their creative 
experiences with each 
other and new 
volunteers throughout 
the year.

VOLUNTEER BASE 
370 attended 

Introduction and 
Interview evenings 

nationwide

1
TRAINING 

270 new volunteers 
were trained in 10 

locations

2
VOLUNTEER MANUAL 

A new volunteer 
manual was produced 

and published

3

Anne Marie Sharkey playing with children in Temple Street 



CEO Report 

It has been a busy year for Children in Hospital Ireland 
(CHI), and I am very proud of our small, but tireless 
team for all that has been achieved throughout the 
year. During 2016, CHI has built up its volunteer 
training programme; produced manuals, guidelines, 
reports; submitted grant applications; developed its 
Board; moved offices (twice!) and worked 
collaboratively to build new relationships in the 
healthcare sector. 

As we near the close of 2016, I can now share my perspective on the year. I joined CHI in September 2015 to 
replace outgoing CEO, Mary O’ Connor, who retired after 20 years at the helm. Mary left a tremendous legacy, 
especially through her advocacy work, and most recently, through her stalwart endeavours in relation to the 
development of the new children’s hospital.  

" The body heals with play, the mind heals with laughter and the spirit heals 
with joy." Proverb 

Our wonderful volunteers, who exemplify the gift of giving by providing a play service for children in 
hospital, grew significantly in number during 2016.  The annual recruitment Shoutout saw new 
avenues explored with considerable success, particularly in the primary education sector, with over 50 
new teachers and special needs assistance practitioners joining our volunteer cohort. Overall, the 
number of active volunteers with CHI rose from 310 to over 500 by the end of the year, and the play 
service was extended into an additional hospital.  It is expected that there will be continued growth in 
the play service and volunteer numbers during 2017. 
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NEW IDEAS 
The necessity of focused and relevant training remains a core 
function of the organisation.   It was wonderful to have new 
trainers and volunteer participants deliver modules and practical 
initiatives at our Training Days nationwide.  Because we believe 
that play is vital to sick children in hospital, we invested energy 
into further developing the play theory module to our training 
and encouraged new recruits to bring a ‘show and tell’ craft, or 
make and take activity to share on Training Day to promote 
creativity and fun.



In response to the time constraints faced by prospective volunteers, we made changes to the format 
for the Introduction and Interview Evenings (I&I) and Training Days for newly-recruited volunteers.  
These changes were immediately successful, and attendance to all sessions and trainings surged 
nationally.  

The non-profit environment in Ireland is a challenging space one for NGOs such as CHI, most 
especially in terms of raising funds and developing awareness of the organisation and the issues with 
which it is concerned.  It is difficult to do one without the other, and we have been extremely 
fortunate to have a number of sources financially supporting us through grants, sponsorship and 
fundraising events, enabling us to strengthen our volunteer community and increase our play 
facilitation service to hospitalised children. In 2016, CHI was successful in its application for a grant 
under Pobal's 'Scheme to Support National Organisations (SSNO) 2016-2019'. This essential funding, 
is an anchor of financial sustainability for our small organisation. We also had a number of  generous 
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AWARENESS & MEDIA 

Developing awareness of CHI and its 
work is one of our key challenges; the 
reality is that beyond our close 
supporters, and the parents and families 
of the children for whom we provide a 
service, not many people in the general 
community know about our organisation. 
We were intent on changing this and during 2016 took some important steps in that direction. 
We  redesigned our general information leaflet and made this available for distribution in all the 
hospitals in which CHI is providing its service.  A revised Parent's Information leaflet is currently 
being prepared.  Early in 2016, CHI featured in the National Lottery’s Winning Streak charity 
video which was seen by over 900,000 viewers. And in November 2016 we worked with artist 
Heather McKay to design new CHI Christmas card which were sold nationally.   

This generated income and increased CHI brand awareness.  CHI's new website (http://
www.childreninhospital.ie) went live at the beginning of December 2016 and we are planning to 
connect more frequently with our friends and supporters through blogs, and by providing a 
quick access portal for information relevant to our mission and vision. 

We were also fortunate to have a Board member, Joyce Rubothum, highlight the work of CHI in 
articles in newspapers, on the internet, and on the radio. We have big plans to showcase our 
efforts and to discuss important issues on this new platform in the nearest future. In improving 
general communications this year, with volunteers and members, we spent time and effort 
sharing their stories through Facebook, and have now grown from 1,100 likes to over 6,000 in a 
year. A trend set to continue as we strengthen and improve.

Luke O' Neill plays with children in Temple Street Hospital



supporters who engaged in fundraising for us through valiant efforts in mini marathons, walks, 
company contributions, and Christmas appeals.  Additional income was generated through delivering 
external training to a nation-wide pharmacy chain on the topic of 'Continuity of Care' for children and 
their families once a child is discharged from hospital. These, and many other efforts saw our 
contributed income rise and we are greatly encouraged to have discovered new models of funding and 
revenue streams which we can build upon.  

Advocacy is an essential component of the work of CHI.  We continue to highlight the rights of the 
child in regard to healthcare and to advocate that every child availing of health services be cared for 
appropriately, and with respect, in a suitable healthcare setting.  In particular, we draw attention to 
the importance of ensuring that children have access to play while they are in hospital.  As Maria 
Montessori said: 'Play is the work of the child' and it is fundamental to the maintenance of good 
health, wellbeing, and recovery from illness. 

During 2016, CHI participated in forums and events to show our support for healthcare initiatives, 
and to engage in debate and discussion with other stakeholders in the healthcare sector.  Our 
responsibility to advocate for the rights of children and their wellbeing in the hospital environment 
included submissions and advocacy in relation to the new children's hospital. 

In August, CHI made a written submission to the Dáil Committee on the Future of Healthcare; the 
submission reflected responses received following a general invitation to members to forward their 
views on what a CHI submission on this topic might include. During 2017, we will continue to 
advocate for children's rights to be respected and realised in the provision of healthcare services.  A 
copy of the submission is available from our website. 

In the early months of 2016, we welcomed three new members to the Board of CHI.  In bidding 
farewell to those Board members who stood down on completion of their term of office, we express 
our gratitude for their hard work and for so generously contributing their time and expertise.  Board 
members are the 'watchmen at the gate', of any organisation; the Board members of CHI did 
tremendous work during 2016 on governance, review of the CHI Memorandum and Articles of 
Association, and Fundraising and Finance Policy sub-committees. 
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THE RIGHTS OF CHILDREN IN RELATION TO HEALTHCARE 

On the international front, CHI took part in the European 
Association for Children in Hospital (EACH) Conference and 
General Assembly in Utrecht, Holland, in September, sharing 
information on children’s health issues with our European 
counterparts.  During 2015, CHI had contributed to the process 
of revising the 'Annotations' to the EACH Charter on the rights of 
children in relation to healthcare.  The revised Annotations were 
published in September 2016 and are available, with the Charter 
itself, from the CHI office or online (www.each-for-sick-
children.org/each-charter).

http://www.each-for-sick-children.org/each-charter)
http://www.each-for-sick-children.org/each-charter)
http://www.each-for-sick-children.org/each-charter)
http://www.each-for-sick-children.org/each-charter)
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L-R; J. van Turnhout, O. Lally, J. Kinahan Members participate in Storytelling Workshop Chairperson, J. van Turnhout addresses the AGM

CHRISTMAS SEASON 

CHI was a busy and active during the festive season to end 2016 with the design and print of the 
new CHI Christmas card; the launch of the Folen's Christmas Annuals in Our Lady's Children's 
Hospital, Crumlin and Disney's wonderful gift of a lovely Christmas Mickey Mouse to children in 
hospital.  Cards, annuals and Mickey Mouse were delivered to hospitals around the country.  The 
Kris Kindle and Christmas Story Time Initiative in both OLCH and Tallaght Hospital were hugely 
enjoyable and successful, thanks to our volunteers, invited guest participants, and Children's 
Books Ireland who donated hundred's of books as Christmas gifts.

Top left to right: Cathy Belton and Pandora McCormick; Santa, Jimmy Kinahan spreading a little magic during our Kris Kindle Appeal 
with our busy volunteers Suzanne, Shane, Jimmy, Ronan and Tracy; Aimee and Mary running the Just Ask Desk in OLCHC.

AGM September 2016 
The 2016 AGM of CHI was held in September.  Following the formal business of the meeting 
a 'show and tell' presentation was made, with the help of Children's Books Ireland.  Everyone 
in attendance took part, and we discovered many hidden treasures in the wonder of 
storytelling. 



I am extremely grateful to the staff of our organisation. When I joined CHI over a year ago, we had 
one person working part-time in the office and two people also working part-time,  in Cork and 
Limerick respectively. With changing circumstances, we recruited new staff members during the year;  
Trainer, Administrator, Volunteer Manager and Marketing and Development Manager.  Sincere thanks 
to those who stepped in to help us out during the transition times of recruitment and adjustment.  All 
our staff, members - those currently working with the organisation and those who left  during the year 
- have been, without exception, deeply committed to the work and values of CHI, and have given their 
time, energy and expertise above the call of duty.  Thank you to each one of them. 

As I said at the start – it’s been a busy year!  With a new Board and staff in place we are well 
positioned to continue to grow the provision of play facilitation for sick children in hospital and to 
advocate strongly on issues relating to healthcare for children.   

Play is a familiar and essential way in which children can express and deal with their fears and 
concerns; because hospitalisation can be a strange and often traumatic experience for children it is 
essential to ensure that they continue to ave access to play throughout this experience.   

Providing this access is at the heart of what we do.  To recognise and realise the intrinsic value of play 
and fun, to bring a smile to a child's face despite their circumstances, will continue to shape how CHI 
moves forward in 2017 in pursuance of its aim of 'making hospital a happier place through play and 
advocacy. 

CEO  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Key Milestones 

 HIGHLIGHTS OF SEPT-DECEMBER 2015 

Contributed to the revising of the Annotations to the 
Each Charter, in Stockholm, Sweden,  working with 
15 Board member counterparts from across Europe. 
Received €10,000 from Done Deal, through its 
corporate giving programme. 
Secured an additional €10,000 in income through the 
efforts of fundraisers, independent appeals and 
company loyalty programmes. 
Grant application to the D M Thomas Foundation for 
Young People short-listed 
Made a submission to An Bord Pleánala regarding 
the new children’s hospital. 

Became Disney’s ‘From our Family to Yours’ charity of the year for the second time. 
Moved offices after 20 years in the Carmichael Centre, Dublin 1, to Sandyford, Dublin 18. 
Welcomed a new volunteer manager to the CHI team. 
Met  with hospital CEO's,  senior managers, and hospital personnel in other statutory agencies. 
 of hospitals,  around the country to meet with team leaders, volunteers, and hospital staff. 
We met with the then Minister of Health, Mr. Leo Varadkar TD, to discuss the CHI annual lecture. 
Filmed video on CHI's services in Temple Street Hospital for broadcasting on RTE's Winning 
Streak Lottery programme. 

JANUARY-MARCH  2016 

Application submitted for funding under the Pobal 'Scheme 
to Support National Organisations' (SSNO) 2016-2019'. 
Charity video, from the Winning Streak aired early February – 
watched by more than 900,000 viewers. 
New ‘information’ leaflet on CHI and its work designed and 
distributed. 
CEO of CHI becomes a member of the Board of the 
Governance, Quality and Patient Safety Committee at 
Temple Street Hospital. 
Information & Interview (I&) evenings held in Galway, 
Limerick, Waterford, Wexford and Dublin. 
Training Days in Limerick, Galway, Waterford, and Dublin.  

 Aideen Jones and Orla Kennedy receive from cheque from Ray 
Kirwan CFO at DoneDeal. 

 Mayo volunteers with Disney's Tiggers' 2015'



New members join Board of CHI: Dr. Maria Brenner, Suzanne Egan, and Richard Collumb. 
Meetings with CEO’s of hospitals, cultural institutions, foundations, business supporters and 
educational organisations. 
Training and evetting at Garda Siochána College, Templemore. 
Conferences attended: All-Ireland Summit and Early Childhood Education Conference. 
Web company engaged to develop new website for CHI. 

APRIL-JUNE 

Information and Interview (I&I) evenings held in Sligo, Drogheda, Mayo, Cork, and Wexford. 
Drive to increase CHI Facebook profile; likes increase from 1,000 to 
5,800. 
Volunteer training completed in Wexford, Drogheda, Mayo, Sligo 
and Cork. 
CHI volunteers' social events held in Dublin (pub night) and Limerick 
( BBQ). 
Updating of governance policies on data protection, fundraising and 
finance. 
Sub committees on fundraising, governance and advocacy 
established by CHI Board. 
New Trainer joins the CHI staff. 
Awarded grant under the Pobal 'SSN)) 2016-2019 of €269,952. 

 

JULY-SEPTEMBER 

Completed audit on all files, and database management - revision of 
Data Protection Policy completed. 
Upgraded office IT systems. 
Move to Garda evetting on office systems. 
Members invited to submit their views in relation to the preparation of a CHI submission to the 
Dáil Committee on the Future of Healthcare: the submission forwarded to the Committee in 
August. 
New Office Administrator hired. 
Joined the 'Join the Dots’ initiative run by the Office of the Ombudsman for Children and the new 
children’s hospital. 
Temple Street Hospital hosts a ‘thank you’ supper for CHI volunteers. 
AGM – with keynote ‘story time to children’ address given by Olivia Lally ( Children’s Books 
Ireland). 
Attended theEuropean Association of Children in Hospital (EACH) Conference and General 
Assembly, Utrecht, Netherlands; presented CHI's annual report to the Assembly. 

Mary Walshe, Lorraine Lardner  
Galway volunteers canvassing 
during Volunteer Week '16



Folens Annuals launch with Our Lady's  Children’s Hospital Crumlin. 
EACH Charter with revised Annotations published. 
Dublin (I&) evening at the Office of the Ombudsman for Children; record attendance, of 120. 

OCTOBER-DECEMBER 

Dublin volunteer training day for 70 newly- recruited volunteers. 
New Volunteer Manual published. 
Application for the ‘Better Together' video 
awards submitted. 
Application for 'Volunteer of the Year' 
submitted. 
New Volunteer Manager and part-time 
Marketing and Development Manager join the 
staff of CHI. 
Kilkenny (I&I) evening; subsequently, training 
day held. 
Five training and presentation sessions given 
to a nation-wide pharmacy chain at locations 
around the country. 
Keynote speaker secured for Annual Lecture 
2017 (10 February 2017). 
New website went live. 
National Volunteer Management conference attended. 
Business in the Community training workshops attended by CHI staff. 
Launch of Disney’s ‘From Our Family to Yours’ initiative – CHI as the annual charity partner. 
Delivery of Disney plush toy to children in hospital; around the country where CHI provides its 
play service. 
CEO and Volunteer Manager meet with volunteers in Mayo, Sligo, Galway, Limerick, Cork, 
Wexford, Waterford, Kilkenny and Drogheda. 
Delivery of the Folens Christmas Annuals to children's hospitals and hospitals with paediatric 
wards around the country. 
Christmas cards designed and produced by Heather McKay and sold nationwide through 
hospitals where CHI provides its play service. 
Kris Kindle and Christmas story time initiative launched in Tallaght and Crumlin hospitals. 
Wonderful participation from CHI volunteers, and actors, Cathy Belton, Pandora McCormick, and 
children's book author and illustrator Marie Louise Fitzpatrick.  Books donated for story time by 
Children's Books Ireland. 

Ceo, Orla Kennedy, Newscaster, Nuala Carey with Cameron Ennis 
(2) Eva Green (14) at the Folen's Christmas Annual launch, in 
OLCHC.



SPONSORSHIP & SUPPORT 

Lauritzsen Foundation 
Pobal - Scheme to Support National Organisations (SSNO) - 2016-2019 
Department of Housing, Planning, Community and Local Government 
Health Service Executive 
DoneDeal.ie 

Axa Life Invest 
Our Lady's Hospital, Crumlin 
Temple Street Children's Hospital 
GreenTdigital.ie 
Heather McKay, Illustrator 
Children Books Ireland (CBI) 

Marie Louise Fitzpatrick, Illustrator and author 
Cathy Belton, Actress 
Pandora McCormick, Actress 
CHI members and volunteers event(s) participation 
Private donors 
Facebook 
Disney Europe 

Sandyford.com 
Bakehouse Cookies 
Nesta Storage 

CHI HOSPITALS

Christmas story time with actress Cathy Belton, 
Anna Gleeson (3) and CHI volunteer Patricia Kelly 
at CHI's Kris Kindle Appeal in OLCHC.

CHI's play facilitation service has circa 500 volunteers providing 
43,000 play facilitation hours annually, in the following  
hospitals:  

Eastern Region:  
Our Lady's Children's Hospital, Crumlin 
National Children's Hospital, Tallaght 
Dun Laoghaire Rehabilitation Hospital 
Temple Street Children's Hospital 
Our Lady of Lourdes, Drogheda 
St. Luke's Hospital, Kilkenny 

Southern Region:   
Waterford University Hospital 
Wexford Regional Hospital 
Cork University Hospital 

Western Region:  
Limerick Regional Hospital 
Galway University Hospital 
Mayo Regional Hospital 

Contact Details 

CHI Head Office 
4-5 Burton Hall Road 

Sandyford 
Dublin 18 

Tel: (01) 2903510 

info@childreninhospital.ie 

www.childreninhospital.ie
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