
HOW YOU CAN HELP US TO CONTINUE

MAKING HOSPITAL A HAPPIER PLACE FOR CHILDREN 

www.childreninhospital.ie



Focus on the social and emotional impact of illness and hospitalisation.  

Strive to promote a positive hospital experience for children through play and socialisation, and to bring

a sense of normality to an abnormal situation.  

Support families with information and guidance through their hospital journey, helping them to access

the assistance and supports they need.  

Undertake research to better understand the issues impacting families during childhood illness and to

deliver the best support and guidance possible.

Are founders of the Network of Childhood Illness Organisations, a network that works to amplify the

concerns of children facing hospitalisation and their families throughout Europe

Are committed to sustainability. CIH volunteers have been a pillar of Irish hospitals for the past 50 years

and continue to support medical teams and help families through extremely challenging times.

Volunteering is also a pillar of Irish life - a back bone to towns large and small across the country.

Since 1970, we have been a volunteer-driven mobilising force for sick children and their care-givers across

Ireland, activating 500+ volunteers across 14 paediatric units nationally.  In the hearts and minds of

parents everywhere, there is no greater suffering than when your child is sick.  

For more than 50 years we have been helping and supporting families when they need it the most. We hear

from parents every day that it is the smallest tokens of generosity and compassion that make the most

difficult days more manageable  In a nutshell, we:  

P. 02ABOUT 
CHILDREN IN HOSPITAL 

EACH YEAR IN IRELAND THERE ARE, ON AVERAGE, OVER 325,000 HOSPITAL VISITS BY CHILDREN 

BELOW ARE OUR SIX STRATEGIC PRIORITIES THAT GUIDE OUR WORK

www.childreninhospital.ie/governance



SERVING COMMUNITIES ACROSS IRELAND 

We are the only organisation to provide comprehensive

Not tied to any one illness group or speciality.  

We work in collaboration with patient organisations for children including those dealing with:

cancer, 

diabetes, 

rare diseases, 

spina bifida hydrocephalus, 

epilepsy, 

down syndrome, 

congenital heart disease, 

neo-natal health, 

mental health & many others. 

Our recent research has shown there is a huge gap here in terms of support needed for parents.   

      support for the range of challenges that come with childhood 

      illness.

A volunteer force of 500+ dedicated

individuals, drawn from local

communities

Children in Hospital volunteers have

a positive impact on their wider

communities through the play

service they provide in hospital for

children, which in turn helps to

support their families & carers.

Fun, respite, a listening ear: days,

evenings and weekends

16,000 infection control safe play

packs sent to 22 paediatric units

and hospitals in 2020-2021 to ease

the impact of COVID19 restrictions

on play in all hospitals - and still

sending...
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We deliver a volunteer led play service in 14

paediatric units around Ireland. Volunteers

work in pairs to visit wards, ED, Outpatients

departments and playrooms in hospitals.

500 volunteers give 2 hours per week in

their local hospital

Volunteers welcome families and provide

wayfinding assistance in Crumlin hospital to

help with the practical aspect of arriving to

hospital

 We recruit, train and vet all of our

volunteers with diligence and provide them

with all the support they need during their

time with us

We provide any additional training needed

by volunteers in areas such as special

needs, communication and play techniques

We partner closely with childhood illness

organisations to amplify the voices of

parents and families of children in hospital.

We actively campaign on a variety of issues

including improving supports for parents,

improving access to medical treatment,

reducing waiting lists and improved mental

health services for children and young

people

We undertake research and consult with

parents in order to understand the key

challenges they face and respond

accordingly
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HOW WE DO THIS

Over 500 volunteers

providing play and

respite services in 14

paediatric units.

Over 8,000 children

and families

supported in a six

month period.

16,000 infection

control activity packs

sent to 22 paediatric

units and hospitals in

2020 - 2021

 

 



Our mission is to promote the wellbeing of children

within the healthcare system in Ireland.  In particular,

before, during and after hospitalisation. In order to

fulfil our mission, we aim to provide information and

support to parents and carers and to engage in

advocacy in relation to healthcare services for

children. In addition, we aim to make the hospital a

happier place for children and young people by

providing volunteer-led play and recreation services.
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Our Mission

Our Values 

The work of Children in Hospital Ireland is firmly

rooted in and inspired by the true reality of children

in hospital and their families and the knowledge and

insights of our volunteers, staff and members. 

Our Vision
An Ireland where the rights of all children and their

families and carers are respected and prioritised within

the healthcare system. 
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Research – We investigate the key issues faced by

children in hospital and their families,  to increase the

understanding of challenges and identify lasting

solutions. This includes our Childhood Illness, Financial

Stress report which explored the non-medical financial

costs of caring for a child in hospital.

Awareness Raising – We raise awareness of key issues,

to inform, educate, and inspire engagement with our

campaign for change. This includes our #HiddenCosts

campaign and our Budget 2022 analysis.

Engaging with Policymakers – We engage with elected

representatives, government departments, and

statutory bodies to achieve policy change. Our

headline policy ask is for the introduction of a new

social protection payment to assist parents with the

non-medical financial costs associated with having a

child in hospital.   

Promoting Children’s Rights – We promote the rights of

children within the healthcare system. This advocacy

happens on the ground in hospitals, nationally through

forums such as the Children’s Rights Alliance and the

Wheel, and internationally through the European

Association for Children in Hospital (EACH). Our

approach is guided by the United Nations Convention

on the Rights of the Child (UNCRC) and the EACH

charter. 

Campaigning for Change

 We are partnered with Children’s Heartbeat

Trust Northern Ireland, working collaboratively

to address the challenges faced by children in

hospital on an all-island basis. This includes the

development of a scoping paper to identify

financial supports available to parents, and a

public conference to share knowledge about

innovative approaches and best practices

across the island. Through this partnership, we

are building strong connections between the

childhood illness groups across the island. 

All-Island Collaboration

MUCH MORE THAN CHILD'S PLAY

https://childreninhospital.ie/wp-content/uploads/2021/09/Children-in-Hospital-Report_1-FINAL.pdf
https://childreninhospital.ie/wp-content/uploads/2021/10/Budget-2022-Analysis-Canva.pdf
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REACH AND IMPACT

MARKETING & PR
SUPPORT 

WHY PARTNER WITH CHILDREN IN HOSPITAL

CIH is a national children's charity, serving

patients from all over the country - by

partnering with us you support communities

across Ireland

Engage your staff and clients and reach new

audiences 

Meet your corporate social responsibility

objectives

Expose your brand to the wider clinical and

non-clinical hospital staff, our 700+ members

and families of patients in healthcare settings

Enhanced reputation as a caring, progressive

and influential organisation.

Make a direct and meaningful impact on the

lives of children in hospitals 

Develop a partnership with a solid and

trusted organisation that centres its

work around supporting all children

and families facing hospitalisation.

We will collaborate with you on all relevant

PR and media activity 

You will have brand recognition across our

digital and social platforms, marketing

collateral and annual lecture series

We will work closely with you to devise a

strategic partnership plan
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VOLUNTEER ENGAGEMENT 
There are many ways to partner with Children in Hospital - below is a flavour of some of the opportunities

Volunteering teams in a hospital 

Partner with/adopt a specific hospital - work

with the local team assessing biggest need in

that area and raise funds.

Inter-organisation events to raise funds and get

together – quiz/football/tennis competition

between the different departments or offices

around the country. 

Design hospital welcome activity packs with

crayons, finger puppets, Lego pieces 

Corporate volunteering to help Children in

Hospital deliver solutions to some of our

business challenges.

Together we can put ourselves forward for

industry awards in CSR in both the charity

sector and the corporate sector. 
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From sporting events to opera, bake-offs to creative writing there is something

for everyone in our calendar of events

Connacht Rugby's Gavin Thornbury and 2FM

Broadcaster Ciara King help to raise funds to give

parents a break

Annual Christmas Appeal 

UCC walk for

Children in

Hospital

Author Sarah Webb facilitates World Book Day event

for CIH

Soprano Celine Byrne hosts Annual

fundraising Concert

Commissioner of Irish Lights publish

Lighthouse Story book - proceeds to

Children in Hospital

Great Dublin Bike Ride

Dublin Fire Brigade Cycle 

Marathon fun

Annual Donate a Cuppa Fundraiser 
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BEHIND THE SCENES AT CHILDREN IN HOSPITAL

Children in Hospital Ireland Governance

Annual audited accounts in accordance with SORP and are published on our

website in full www.childreninhospital.ie/governance

Fully compliant with the Charities Regulator’s Governance Code

Shortlisted for the 2020 Good Governance Awards 

Operate under a strategic plan (currently developing our plan for 2022+)

Strong board made up of volunteers, medical

practitioners, individual experts in areas of

finance, policy, youth rights, business

development & academia.

Margaret Burns, Chair

Suzanne Egan, Secretary

Patricia Kelly

Claire Connaughton

Brendan O'Hare

Caroline Kirrane

Kathy Ryan

Karen McCauley

Gary Curran

Colette Mason

Charlotte O'Dwyer

Audrey O'Toole

Marie McSharry

Children in Hospital Ireland Board Children in Hospital Team

Anna Gunning, CEO, Children in

Hospital Ireland 

Elizabeth Morrin, Volunteer Manager

Emma Barrett, Volunteer Coordinator

Fiachra Brennan, Policy Officer

Maura Lavelle, Marketing & Communications

Manager 

Sinead Gallagher, Office Administrator
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THANK YOU

email: info@childreninhospital.ie

www.childreninhospital.ie

https://www.facebook.com/childreninhospital.ie

