Making an impact 2021

Introduction
2021 was another difficult year for children and young people who were in hospital or awaiting
surgeries or treatment and very difficult for their families also. The continuing restrictions on
visiting in hospitals and the impact of the HSE cyber-attack created many challenges for
families.
With these challenges providing a backdrop for our work, our Annual Lecture – The Ripple
Effect – highlighted the issues and some positive responses as to how families could be better
supported when they have a child in hospital. The lecture built on the work done by Children in
Hospital Ireland through the research report; Childhood Illness, Financial Stress and was one
element of an increased programme of activities to advocate for better supports for families
dealing with a child’s hospitalisation. A number of meetings were held with TDs and Senators to
raise the issue of financial stress on parents of hospitalised children and this policy work will
continue in 2022.
In 2021 Children in Hospital Ireland strengthened our partnerships with other organisations who
work in the area of child health and patient advocacy. We continued to facilitate meetings of
the Network of Childhood Illness Organisations, whose 15 member organisations work together
to highlight awareness of the shared areas of concern relating to children who require hospital
treatment. We were also delighted to receive a grant from The Community Foundation for
Ireland to begin a partnership with Children’s Heartbeat Trust in Northern Ireland, who are cochairs of the NI Children’s Health Coalition.
Our volunteers remained engaged with us during 2021 and a number of training events were
held during this time in order to provide opportunities for learning and for networking with other
volunteers. A small number of volunteers were warmly welcomed back into CHI at Crumlin and
were able to support parents and children who were struggling with the restrictions. In addition
to the volunteer service, CIH compiled and sent out thousands of individually packed play
resources to 21 hospitals around the country. These were particularly welcomed as play
spaces and play rooms had been re-purposed for patients and were no longer available for
play.
Like most charities, CIH suffered financially in 2021 with little opportunity for arranging
fundraising events. However, through our volunteer network and the generosity of the public,
we continued to receive donations. In October, we raised funds through our ‘Give parents a
Break’ initiative, to provide parents who were in hospital with their child, to receive a free
coffee/tea to help provide a little respite.
Our presence in mainstream media and social media continues to grow and has been vital in
gaining new supporters and an increased awareness of our work
We look forward to our volunteers returning to the hospitals in 2022 and to continued working
with our many partner organisations to ensure that a hospital visit by a child is as stress free as
possible for the whole family.
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Advocacy
Throughout 2021, we increased our policy and advocacy work and
developed a public campaign to call on the Government to provide
better financial supports to help parents when they have a child in
hospital. This campaign garnered national coverage on radio and in
print media and also resulted in a number of meetings with political
representatives in response to our pre-budget submission on the
issue.

Our Annual Lecture 2021 - The Ripple Effect
This lecture, exploring the wider impacts of childhood illness and
hospitalisation on families, was held via Zoom on Wednesday 10th
March.
The topic was drawn from some of the wider issues which were raised
during our research into the financial implications of having a child in
hospital. It was an active and engaged discussion on the far reaching
implications for a family of having a child in hospital and the challenges
this brings. Our guest speakers were:
-Sheila May, Medical Social Worker, Children’s Health Ireland, Temple
Street
-Dr. Nikki Dunne, Research Officer, Family Carers Ireland
-Sarah Quinlan, Chief Executive, Children’s Heartbeat Trust, Belfast
-Margaret Rogers, CEO, Heart Children Ireland
Network of Childhood Illness Organisations
The Network of Childhood Illness Organisations (NCIO) held four meetings in 2021. A new strategic plan was
developed and a formal membership structure adopted. The network, facilitated by Children in Hospital Ireland
(CIH), has 15 member organisations representing a wide range of childhood illness and patient advocate
groups. This collaboration is vital, enabling Children in Hospital Ireland (CIH) to deepen our understanding on
the specific challenges faced and to keep in touch with the views and perspectives of advocates and families
impacted by childhood illness.
9 Training course delivered,
274 people participated - part of the Training Links
programme, funded by the Wheel,
-Social Media Training for Childhood Illness
Organisations
-Grant Writing for Childhood Illness Organisations
-The impact of play on health and recovery
-The role of the hospital play specialist in Ireland
-Network Capacity Building
-Advocating to Policy Makers Part 1
-Advocating to Policy Makers Part 2
-Advocating for your child
-Influencing research of children’s health

Our ongoing #HiddenCosts campaign calls for the
introduction of a new social protection payment to
assist parents with the non-medical financial costs
arising from the prolonged and/or repeated hospital
care of a child.
In September 2021, we launched our Share your
experience appeal.
For details and analysis of Budget 2022 click here.
Engaged and met with three TD's and one Senator to
discuss campaign and policy proposals.
Eight parliamentary questions were tabled on our
behalf to the Minister for Health and the Minster for
Social Protection, seeking further information to
support our policy proposals.

Volunteering 2021

For much of the first part of 2021 our volunteers were not able to be in the
hospitals due to Covid-19 restrictions but we were able to supply children in
21 hospitals with individually packed play packs throughout the year.

A small team of Play Volunteers returning to the wards of CHI @ Crumlin
from late April 2021 were able to support approximately 300 children with
play visits.

The JustAsk volunteers team recommenced their service in late August in CHI @
Crumlin, supporting approximately 500 families and distributing more than
1,600 colouring packs to children attending Outpatients appointments

Autumn 2021 saw the beginning of a more widespread return of Play and
JustAsk Volunteers to the Wards, Outpatient Unit and the ED. Our volunteers
provide much needed support to children, young people, and their families
during their visits to hospital. Volunteers have been welcomed back to CHI @
Temple St, the National Rehabilitation Hospital, Our Lady of Lourdes
Drogheda and Cork University Hospital.

Individually packed play
resources
Individual play packs were
delivered quarterly to 21
paediatric units in 2021 based the
needs of children, COVID
restrictions and individual hospital
feedback. Over the year 8,000
play packs including crafts, books
and toys reached children across
the country.

Hospitals where teams of CIH volunteers facilitate play and support children and families

Fundraising Impact
We rely on the continued support and generosity of the corporate sector, our members and
volunteers, and the general public.
Despite all the challenges faced during this prolonged pandemic individuals and organisations were
keen to support Children in Hospital via donations, work in kind, hosting and or participating in
fundraising events.

Giving the parents a break fundraiser

We are so grateful for their support.

With the support of Aramark along with generous donations
from our supporters, at our fundraising swim event, and
with Connaught rugby player Gavin Thornbury, and RTE
Broadcaster Ciara King to help promote our campaign, we
were able to offer parents of children in hospitals around
Ireland a much needed cuppa and or treat.

The Lighthouse Storybook produced as
a fundraiser for us by The Commissioner
of Irish Lights and Fighting Words - is still
selling well and is available from our
website for €10.00 with all proceeds
directly supporting our work the
Northern Irish Hospice.

World Book Day is an important day in our calendar and in
2021 we were supported by a host of Childrens writers to
help us amplify our call for donations and the importance
of books for children in hospitals - allowing children to
escape into another world for a while. Huge thanks to
Lorraine Levis for driving this campaign.

Dublin Fire Brigade took to their saddles
again this year and included us in their
fundraising cycle - a highly anticipated
annual event by the cycling community and
brilliantly organised.

Special thanks to the many individual donors who chose us during 2021 and helped to support
children in hospital and their families during a particularly difficult time.

Media, Marketing & Communicatons
2021 saw a solid increase in social media
followers, donors and revenue. Our social
channels continue to be a strong medium
in reaching audiences and to drive our
overall projects and campaigns.
Our social channels have been key in
reaching parents and carers of children in
hospital to give their voice to our advocacy
work. We engage with our volunteer
community, members, supporters and
potential funders through a mix of social
media stories, newsletters via direct mail
and print and broadcast alerts.
Please feel free to like, love, share and
follow us :

@kidsbooksirl with @KPMG
book gifting initiative

@pyjamadayfund recipient

Today with Claire Byrne

@worldbookday children's authors
share their favourite stories

www.childreninhospital.ie
email@childreninhospital.ie.
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